NYBNYHbINA OrOBOP
OKasaHusA ycayr no 6poHNpPoBaHnto, opopMAEHUIO NepPeBO30YHbIX AOKYMEHTOB Ha BOAHbIN TPAaHCMOPT

W Apyrux ycayr nocpeactsom cata www.biletdv.ru

1. TepmuHbl M onpegeneHun
AreHT — O6LW,eCTBO C OFPaHNUYEHHOM OTBETCTBEHHOCTbIO «bunetBy».
Cait — Beb-caliT AreHTa B ceTu MHTepHeT, pacnosioXeHHbld no agpecy www.biletdv.ru, Ha KoTopom
ocyuiectsaaetca opopmneHme 3aKkasa Monb3oBatenem.
Nonb3oBatenb — ¢dusnyeckoe MU, obnagatouee geecnocobHocTblo, gocTurwee 18-neTHero Bo3pacTa,
MMetolLLee NpaBo BCTYNaTb B AOrOBOPHbIE OTHOLLEHWUSA, B TOM YMC/E pa3melLaTb 3aKas Ha BpoHMpOBaHME UK
6poHMpoBaTb ycnyru Ha CaiTe.
Naccaxup - ¢du3nMyeckoe NnNLO, 3aK/OYMBLLUEE AOroBOp NepeBo3KM, NGO bduM3MYeckoe NnNLO, B LEenax
nepeBO3KM KOTOPOro 3aK/OUYeH A0roBop GpaxToBaHUA cyaHa. Mpy 3TOM NaccaxKMpPOM MOMKET ObITb Kak cam
Monb3oBaTenb, TaKk 1 APYroe N1, ykasaHHoe MNonb3oBaTenem B 3aKase.
3aKa3 — opopmaeHHbI 3anpoc MNosib3oBaTenA Ha NoJiy4eHue YyCayr, BbibpaHHbix Monb3osatenem Ha CaiiTte u
CBsI3aHHbIX C OPOHMpPOBaHMEM, OoNaaTol, opopmaeHnem BUNETOB U AOMNOJHUTENbHbIX ycayr [ocTaBLWMKOB,
Nno NpPeAsIoXKEHHOW LLEHE C y4ETOM CTOMMOCTU ycayr AreHTa. Kaxkgomy 3akasy npucsanBaeTcsa CBOM Homep.
JInyHbIX KabuHer — nepcoHanbHas cTpaHuua Monb3oBaTena Ha CaitTe, JOCTYN K KOTOPOW €CTb TOJIbKO Y
Monb3oBaTens ¢ UCNOIb30BAHNEM YHMUKANbHOFO COYETAaHMA NOTMHA 1 NAPoNA.
OdepTta — nybanyHoe NpeanoXKeHme 3aKN4YeHna A0roBopa, pasmeLleHHoe Ha CaitTe.
AKuent — nosiHoe n 6e30roBopoyHoe npuHATME oNb3oBaTeIEM YCNOBUIN HACTOALWErO A0roBopa. AKLenT
coBepliaetca nytem Haxatusa [losnb3oBaTtenem KHonku "KynuTb" Ha cTpaHuue 3akasa CaliTa, 4TO
paBHOCKAbLHO akuenTy Monb3oBaTtesniem odpepTbl, TO €CTb OKOHYATEIbHOMY cornacuto MNoab3oBaTens co BCEMU

YC/I0BUAMMK HacToALero [lorosopa n ero noAnmcaHuio obenmu CTOpOHamMu.

MepeBo3ka — cnocob TPAHCNOPTUPOBKKN MaCCa*XnpoB wu baraxka wus3 NMYHKTa OTNpaB/ie€HMA B MNYHKT
Ha3Ha4YeHwuA.
MepeBO3UnK — OpUANYECKOE NLO WUAN MHAMBMAyaﬂbeIVI npeanpunHMmartenb, B3ABLUME Ha cebs no

[LOroBOpY nepeBo3KM 06A3aHHOCTb AOCTaBUTbL MaccaxkKMpa Man ero baraxk M3 MyHKTa OTNPABAEHMA B MYHKT
HasHayeHuA. B cayyae odopmieHUA 3aKasa Ha YapTEPHYH MNepeBO3Ky Nog MepeBO3YMKOM B HACTOALLEN
odepTe noHMmaeTca opraHusatop uaptepa (PppaxTosaTenb). UcnonHuTenem no [LOroBOpy YapTepHOM
nepeBO3KM Maccaxkmpa ABAAETCA OpraHn3aTop YapTepa (paxTosartens).

MocTaBWMK ycayr — lopuaMYEcKoe /MLO WAW WHAMBMAYaNbHbIA NpPeanpUHUMMATE/b, OKasblBalolwme
LONONHUTE/IbHbIE YCAYTW, CBA3aHHbIE C NepeBO3Kamu BOAHLIM, aBUALMOHHbLIM, Xeae3HO40POXKHbIM UK
aBTOMOBU/IbHLIM ~ TPAHCMOPTOM, CTpPaxoBble YCAYrM, YCAyrM MO  PasMeLLeHuIo, TYPUCTCKME UM
3KCKYPCUOHHbIE yCyru.

[oroBop nepeBo3KM — 3TO cornalleHne mexay [laccakMpom M BbibpaHHbIM UM [lepeBo3unKom,

npegmMmeTom KOTOPOro ABNAETCA NepeBO3Ka Naccaxknpa, 6araxa.


http://www.biletdv.ru/

MNepeBo30uHble AOKYMEHTbl - [OKYMEHTbl, NOATBep)KAalolWmne 3aKaloYeHWe [0orosopa MepeBo3Ku
naccaxupa, 6araka. K nepeBo304YHbIM AOKYMEHTaM, MCMONb3YeMbIM MPU OKa3aHWUM YCAYr MO BOAHbIM
nepeso3Kam naccaknpos, baraska, OTHOCATCA BUNET/3NeKTPOHHbIN BUneT, NyTeBKa, rpy30B8as HaknagHas uam
WNHOW AOKYMEHT, MCMO/b3YEMbII MPU OKa3aHWUM YCAYT NO NepeBosKe.

DNEKTPOHHDbIM 6UNeT — 3/1EeKTPOHHbIA AOKYMEHT, YAOCTOBEPAIOWMIA A0rOBOP MEPEBO3KM  MeXKAay
Maccaxkupom u [MepeBO3UMKOM, codepiKalumii MHOOPMALMIO O MaccaXkunpe, MecTe, BPeMeHW MOe3aKM,
MyHKTax OTNpaBAeHUA M NPMbBbLITUA, a TaKKe MHPOPMALMIO O AOMOJAHUTENBHO NPEAOCTaBAAEMbIX YCayrax u

CYMMY N/1aTbl 3@ HUX.

2. O6wue nonoxeHus
2.1. Hactoswuit gorosop saBnsetca nybamvyHon odepTtoit AreHTa 06 OKasaHUM ycayr no GPOHMPOBAHMUIO U
0OPMIEHNIO NEPEBO30OK BOAHbLIM TPAHCMOPTOM, APYrMX ycnyr TpeTbux auvy (MoctaswmKkos) Ha Calite
AreHTa.
3aK/o04an 40roBop NepeBo3KM, AreHT AeicTByeT OT MMEHM M 3a cyeT MepeBo3unka/MocTaBwmKa ycayr, npu
3TOM He BbICTYMaeT HW KaK NpoAaBel, 3NeKTPOHHbIX OMNETOB, HU KaK TypomnepaTop WMAM TypareHT, He
ABAAETCA noJjiyyatenem Aoxo4a OT MPOBO3HOM MAaThl, YycTaHasAnBaemon [lepeBo3vMKom/mnathbl,
yCTaHaBAMBaemol MocTaBLWMKOM YCAyr, He OTBeYaeT No 06A3aTeNbCTBaM, CBA3AHHbIM C NepPeBO3KOM. Takum
obpasom, npaBa W 00683aHHOCTM MO AOrOBOPY MEPEBO3KM BO3HMKAKOT HEMOCPEACTBEHHO Y
Mepeso3umnKka/MNocraswmKka yeayr (n. 1 cr. 1005 MK P®).
2.2. CornacHo n. 2 ct. 437 IpaxaaHckoro Kogekca PP nybanyHon odepToit npusHaeTcs NpeaioxKeHue,
cofeprKallee BCe CyLLEeCTBEHHble YCI0BUA AOrOBOpa, U3 KOTOPOro yCMATpPUBAETCA BO/A /NLA, AenatoLLero
npeanoxeHune, 3aKkA04UTb AOrOBOP Ha YKAa3aHHbIX B NPeA0KEHUN YCNOBUAX C NH0ObIM, KTO OT30BETCA.
2.3. CoBepuieHue lMNonb3oBaTenem AeNCTBMIA NO BbIMOJIHEHWIO YCNOBUIA, COAEPHKALWMXCSA B 0depTe, cuMTaeTca
akuenTom (n. 3 cT. 438 MNparkaaHckoro Kogekca P®). AKuenT fonkeH 6bITb NOHbIM Y 6€30r0BOPOYHbIM.
2.4. OTHOLWEHUA CTOPOH MO HACTOALLEMY AOTOBOPY PEryANPYOTCA 3aKOHOA4ATENLCTBOM PO,
2.5. AreHT ocTaBAasieT 3a cob60l NPaBO N3MEHATb NOJIOXKEHUA A0roBopa 6e3 npeABapUTENbHOIO YBEAOMIEHNA
Monb3oBaTenn. HoBble NONOKEHUA AOrOBOPA BCTYMAKOT B CUTY B MOMEHT MUX PasMeLLLEHWNS Ha caitTe.
2.6. Hactoswmnii foroBop cyMTaeTcA 3aK/IOYeHHbIM C MOMEHTa coBepleHua [lonb3oBaTenem ero
akuenta. JloroBop ABnfeTcA 6a30BbIM  AOKYMEHTOM, PEeryinpytowmm B3aMMOOTHOLIEHUA MeXAY
MNonb3oBatenem M AreHTOM MUCKIOYUTENIbHO B 4YacTW OKa3aHWA AreHTOm ycayr, ykasaHHbix B n. 3.1.

HacToAwero Jorosopa.

3. NMpeamert aorosopa
3.1. AreHT oOKasbiBaeT [lonb3oBaTento ycayru MO NPefoCTaB/IEHUIO COAepXKalleica B cUcTeMax
O6poHupoBaHMa MHbOpMaLMKM;, OPOHMPOBaAHUIO YyCAyr TpPeTbuXx Auy, (nNepeBo3umKkoB, paxToBaTenei,
NMOCTaBLMKOB) B COOTBETCTBUMU C 3afaHHbIMW [Mob30BaTesIemM MapameTpamMu NepeBO3KU (AaTe, BPpeMEHM,

MapLipyTe, KOAMYECTBY MaCCa)KMPOB M WHbIX YC/NOBUIA MepeBO3KW), B COOTBETCTBUM C Bbl6paHHbIMM



MNonb3oBaTenem NMPUOPUTETHBIMU NAPaMETPaMU ycnosmﬁ nepeBo3Kn M/VII'IVI O6LLI,VIMVI B OTHOLWEHUN KaXXgoro
nepeso3yvynka YyCnoBUAMU MepeBO3KH; OCI)OpMﬂEHVIIO M 3aKNKOYeHUIKO [O0roBopa nepeBo3KN OT MMEHU
nepeso34unKa, O¢OpM}1€‘HMIO M 3aKAOYEHMIO 0oroBopa OT MMEHW NOoCTaBLMKa. [Monb3osaTtesnb 0693y6TCF|

NPUHATb N ONNATUTb 3aKa3aHHble YCNYrun.

4. YcnoBua npeaoctaBaeHUa ycnyr
4.1. Ana Toro 4ytobbl HanpaBuUTb 3aKa3 AreHTy Ha ycayru, [osb3oBaTenb A0/IKEH 3aPerncTpupoBaTbCa Ha
Caiite. Mpwu pernctpauum MNonb3osaTesiem AoaKeH ObiTb NpeaocTaBAeH aapec 31eKTPOHHOM NoyTbl. PakTom
pernctpauum asnsetca nosydeHune Monb3oBaTesiem Ha YKa3aHHbIM agpec 3/N1eKTPOHHOM NoYTbl YHUKANbHOM
KOMBMHaLMW NOrMHA 1 Napons.
4.2. TMocne npoueaypbl pernctpaunmn [lonb3oBaTenb [OMKEeH 06ecneyntb COXPaHHOCTb  CBOMUX
PErmcTpaUMoOHHbIX AaHHbIX: /IOTMHA M Napo/iA, a Takke o6a3yeTca He nepegaBaTb MX TPETbMM JINLAM.
MocKonbKy AreHT He KOHTPOAMpYeT MNpouecc nepeaavm AaHHbIX No BcerM ceTm UNHTepHeT 4yepes cetu
KOMMEpPYECKUX OMepaTopoB A0CTyNa U He MOXKeT 3HaTb 06 ypoBHe 3aWMTbl MHGOPMALIMK Ha YCTPOMCTBE,
npumeHsemom lMonb3osatenem, Monb3oBaTenb 0683aH CAMOCTOATENIbHO NMPUHUMATL MePbl MO 3alLnTe ero
JINYHON MHGOPMALMM 1 3aLLUTE NTNYHOTO YCTPOMCTBA OT HECAHKLIMOHMPOBAHHOIO AOCTYNa TPETbUX JINLL.
4.3. Nonb3oBaTeNb HeceT OTBETCTBEHHOCTb 3@ NPABMAbHOCTb M AOCTOBEPHOCTb AaHHbIX, NPeaoCTaBAEHHbIX
MM Npu co3aaHum 3akasa. Monb3osatenb nNpu 6poHMpoBaHUKM coobliaeT Heobxoaumyo MHPOpPMaLMUIO O
CBOMX MEepPCOHa/bHbIX AaHHbIX. B c/Ayyae oOTKasa nosb30BaTeNAa OT NPefoCTaBAeHUAs MHPopmMauumu,
Heobxoammown ana 6poHMpPoBaHUA, BPOHNPOBAHNE HE NPOU3BOAMUTCA.
4.4. Cornawwascb C HacToAWMM A0roBopom, osib3oBaTelb NOATBEPKAAET, YTO B C/lydyae OPOHUPOBAHMUA U
onnaTtbl ycAyr B MHTepecax QAPyrux Aul, YKasaHHbIX B 3akase (nmaccaxupoB), oH obnagaer Bcemu
HEobX0AMMbIMW AN 3TOr0 MOJHOMOYMAMU M UM MOJIYYEHO COFNlacMe YKasaHHbIX /UL, Ha nepegadvy ux
NepCcoHanbHbIX AaHHbIX, HEOBXOAMMbIX AN BPOHMPOBAHMA M ONAATbI YCAYT, TPETbUM IULAM.
4.5. B cnyyae M3MeHeHMA NNYHbIX AaHHbix Nonb3oBaTens unan ntoboro apyroro Maccaxupa B odpopmaeHHOM
3aKase, AreHT Npou3BOAUT pacTopKeHne AOoroBopa B CBA3WN C 406POBO/IbHbIM 0TKa3zom lMNonb3oBaTens oT ero
ncnonHeHua. Mpu aTom onnata GakTUYECKUX PacxodoB MO UCMOMIHEHUIO AOroBOpPa M WTPAdHbIX CAaHKLNM,
npu ux Haan4ymm, Bosnaraetca Ha [onb3osatensn. [MOBTOPHbLIM 3aKa3 buaetoB NpousBoauTCcA No Tapudam,
OENCTBYIOLLMM Ha MOMEHT HOBOro opopMeHMA 3aKasa. B oTaenbHbIx caydasx MepeBo3unkamm gonyckaerca
BHeceHue mameHeHuin B PUO naccaxkmpa, HOmep AOKYMeHTa U/MAn AaTbl POXKAEHUA. 3a BHECEHME TaKux
M3MEHEHWN KPOME BO3MOMKHbIX LITPAdHbIX CAHKLMI NepeBo3yYnKa AreHTom B3nmaeTcs nnata B pasmepe 300
pyb6. 3a Kaxkayo moguduKaumio.
4.6. 3aKas 3/IeKTPOHHbIX BMNETOB U ApYrux ycayr npomssogutca Monb3oBatesiem camocToaTesibHo Ha CaiTe.
3aKa3 obpabaTbiBaeTca aBTOMATUYECKM, AreHT He ocyluiecTBasieT odopmaeHne 3akasa 3a onb3osaTtens, He
BHOCUT KaKUX-IMBO [aHHbIX UAM U3MeHeHUM B 3aka3. Cuctema H6poOHMpPOBaAHMA ABASETCA AMHAMUYECKOM
CUCTEMOM, KOMMOHEHTbI KOTOPOM MOTYT 6bITb B 11060 MOMEHT U3MEHEHbI UM AOMNO/IHEHbI, B CBA3M C 3TUM,

Monb3oBaTento npegnaraeTca UCNO/sb30BaTb Cant B pexkume «Kak ecTb». [losb3oBaTenb OTC/AEXUBAET



M3MEHEHMA CaMOCTOATE/IbHO, HWKAKUX [OOMNONAHUTENbHbIX W3BELLEHUA OT AreHTa WAW TPETbUX NuL,
pasmeltatowmx ycnyru Ha Cante, 06 uameHeHun ycnosuii lNonb3oBaTento He Hanpasnaetcs. B cnyvae
NOJIHON WM YaCTUYHOM HepaboTOCNOCOBHOCTU CUCTEMbI UM €e KOMMOHEHTOB B TeYeHWe KaKoro-nbo
BpemMeHHn, a TakXe nNpu OTCYTCTBMMU BO3MOXKHOCTMU A0CTyna Monb3oBaTena K CUCTEME UAN NMOHECEHUA UM
Nobbix NPAMbIX UIN KOCBEHHbIX 3aTpaT B CBA3UN C AaHHbIMWU O6CTOﬂTe}1bCTBaMVI, AreHT He HeceT nepen
Monb3oBaTe/IEM HUKAKOM OTBETCTBEHHOCTM.

4.7. Co Bcemu ycnosmamu npenocrasneHna ycnyru Nonb3osaTtenb 3HAKOMUTCA B NpoLecce ee 3aKkasa. AreHT
npeaocrasnneT [onb30BaTeNt0 HEOOXOANMYIO U A0CTOBEPHYIO MHbOopMaLmio 06 ycayrax, obecneymsatoLlyto
BO3MOXHOCTb UX MpaBu/ibHOro Bblbopa. To/NbKO B caydyae cornacua ¢ odepToi, npaBunamm NpumeHeHus
TapudoB, nNpaBUNaMM OKasaHMA YCAYyr, YCTaHOBAEHHbIMM [locTaBwmKamu, [lonb3oBaTeNb MOXKET
NPoOAO/IKUTb BpOHMpOBaHME M onnaTy 3akasa. B cnyyae ecnm Monb3oBaTesnto He MNOHATHbI Kakue-nmbo
ycnoBusA 3akasa, B TOM 4YuUCie: YC/NOBUA MPUMEHEHMA Tapuda, OTMeHbl, BO3BpaTa, BHeCeHMA NHbbIX
M3MeHeHUn B opopmeHHbIM 3akas, aobaBneHus unaun yganeHua ycnyr, MNonb3oBaTeNb MOMXKET YTOYHUTb
Heobxoanmyo emy MHPopmaumio y AreHTa nytem obpalleHus B oHNalH-4yaT Ha CanTe. He obpaleHune B
OHNAMH-4aT A0 MOMEHTa On/aTbl O3HayaeT, yTo osb30BaTe/lb NOATBEPKAAET NOHUMAHUE U OCO3HaHMe
ycnosui 3aKkasa.

4.8. MNonb3osBatenb NPOU3BOAUT OMNMATYy 3aKa3aHHbIX YCAYr B COOTBETCTBUM C pas3genom 5 HacrtoAawero
A0orosopa.

4.9. NopaTeep:kaeHMe 6pPoHNPOBaHMA, HanpaBasemoe Mo0/1b30BaTeNt0 Ha 3/EKTPOHHbIN afpec, He ABAAeTcs
MOMEHTOM 0bOPM/IEHNA NEePEeBO30YHOTrO AOKYMEHTA W He BO3naraer Ha AreHTa uMau MepeBo3UYMKa KaKuXx-
6o o0bsA3aHHOCTENM, Kpome 3aKpensieHns 3a MaccaxkMpom 3abpPOHUPOBAHHbIX MECT 10 MOMEHTa UCTEYEHUSA
TaNM-IMMUTA, YKa3aHHOro B MNoATBepXAeHuMU. HuKkakoe npeasaputenbHoe B6pOHUPOBaHWE He ABnAeTcA
3aBepLUeHHbIM A0 MOMeHTa 0hOPM/IEHUSA NEPEBO30YHOIO AOKYMEHTA U He rapaHTUpyeT HaAn4yms MecT no
yKasaHHoOMY Tapudy 1 MOXKeT B6bITb OTMeHeHOo no TpeboBaHuio MepeBo3unKa B 110601 MOMEHT.

4.10. Ycnyrm AreHTa CcuyMTalOTCA OKasaHHbIMKM Hagsexawum obpasom M B nNonHom obbeme nocne
odopmMNEeHUs NepeBO30YHOro AOKYMEHTa, NOATBEPKAAIOLLErO 3aK/IOYeHUe A0roBopa MEepeBO3KM Mexay
Maccaxknpom u [epeBo3uMKOM, codeprkallero WHbOoOpmauMio O Maccaxupe, MaplwpyTe U CTOMMOCTU
nepeBO3KM, a TaKXKe AOKYMEHTOB Ha AO0MNOJIHUTENbHbIE YCYTUY, 3aKa3aHHble W oniavyeHHble Monb3oBaTenem.
[aHHble AOKymeHTbl Monb3oBaTeNb NOAYYaeT MyTem CKauyMBaHMA MO TMMEPCCbIIKAM, Pa3MelleHHbIM Ha
pe3ynbTUPYIOLLEN cTpaHULe BpoHMpoBaHMA CanTa uan nytem pasmelLeHusa B JINYHOM KabuHeTte, uan nytem
oTnpaBku MNosib30BaTeN0 Ha aApec 3/1IEKTPOHHOM NOYTbI, YKa3aHHbIA UM Npu odopmMmieHMM 3aKasa.

Mpu oTnpasKe 3/1EKTPOHHOrO BUAET U/NAM UHBIX OOKYMEHTOB, MOATBEPXKAAIOWMX 3aK/I0HEHME A0roBopa
NepeBO3KM MeXKAy NacCa*KMpPOM M NEePEBO3YMKOM, HA 3/1IEKTPOHHYO nouTy MNonb3oBaTens, AreHT He MOXKeT
oTCneanTb paboTy MOYTOBOM CAYyKObl M rapaHTMpoBaTb GaKT AOCTaBKM nucbma. lNonb3oBaTenb o06a3aH
CaMOCTOATENIbHO C/leAUTb 33 AO0CTYNHOCTbIO M PaboTOCNOCOBHOCTbIO YKa3aHHOW UM 3/IEKTPOHHOM nouThl. B

CNly4ae He nony4vyeHnMAa nNnCbma C NeEPEBO30YHbIM AOKYMEHTOM B Te4yeHue 24 yvacoB nocne onnathl,



Monb3oBaTenb AO/KEH CAMOCTOATE/IbHO CBA3ATbCA C AreHTOM MO 3/1eKTPOHHOM noyTte orders@biletdv.ru nam
B OH/NalH-4aTe A8 NOBTOPHOIO NOJIy4eHMA NUCbMa UM YTOYHEHUA CTaTyca cBoero 3aKasa.

4.11. Onnata 3akKasa (akuenT) o3HavaeT cornacue lMNonb3oBaTens co BCEMWU YCAOBUAMU, 06A3aHHOCTAMU U
OrpaHUYEHMAMM, CBA3AHHbIMU C 0POPMAEHHBIM 3aKkazom. CTOPOHbI AOTOBOPUINCE, YTO HaXKaTMe KHOMKM
"Kynutb" noateeprkaaet ¢pakt GopmMMpoBaHMA NPOCTOM 3NEKTPOHHON nognuck MNonb3oBaTens U MoXKeT bbiTb
NPUPABHEHO K ByMarKHOMY JOKYMEHTY, NOANNCAaHHOMY COBCTBEHHOPYYHO.

4.12. AreHT HeceT OTBETCTBEHHOCTb TO/IbKO 32 nMpeaocTaBieHMe NepeBO30YHbIX [OOKYMEHTOB,
NnoATBEPXKAAIOWMX 3aKN0UEeHNEe A0roBopa nNepeBo3kn mexay Maccaxkunpom u MNepeBo3ymMKom (3akaodyeHume
porosopa ¢ locTaBWMKOM ycayr), cogep:Kalmnx MHGOpPMaUMIO O Maccaxkupax, Maplipyte U CTOMMOCTH
nepeBo3KM /A0NONHUTENBHBIX YCAYT, Ha Pe3yNbTUpYloLLE cTpaHuue 6poHupoBaHua Caita, 1M60 B AMYHOM
KabuHete Monb3oBaTtens, MO0 Ha INEKTPOHHYO NouTy MNonb3oBaTens, HO He MOXeT 0TcAeaAnTb paboTy cetu
NHTepHET nAn NoYTOBOM Cy*KObl M rapaHTUpPoBaTb GpaKT nonydeHus Monb3oBaTeNem AaHHbIX 4OKYMEHTOB. B
C/y4ae Henoay4YeHWa MapLIPYTHOM KBUTAHUMU U/UAM UHBIX AOKYMEHTOB, MOATBEPXAAIOWMUX 3aKA0HeHne
[0roBopa NnepeBo3KK, B TeveHume 24 yacos nocne onnatol, Monb3oBaTenb A40MKEH CAMOCTOATE/IbHO CBA3ATbCA
C AreHTomM no 3/1eKTPOHHOM nouTe orders@biletdv.ru nan B oHnaliH-yaTe A7 MOBTOPHOrO MNOJYYEHUSA
YKa3aHHbIX JOKYMEHTOB UM YTOYHEHUA CTaTyca cBOero 3aKasa.

4.13. B ntoboit momeHT Ao onnaTbl 3akas3a [onb3oBaTenb BNpaBe OTKA3aTbCA OT 3akaodeHua [orosopa
nepeBo3KM, [oroBopa c MNOCTaBWMKOM, eCan Kakue-nmbo ycnoBua ABAAKOTCA O1A HEro HemnpuememMblmu.
OTmeHa 3aKasa MoKeT bbITb NpomnsBegeHa no 3anpocy Monb3oBaTtens nytem obpalleHMA B OHAAWH 4YaT Ha
camnTe UaM NyTem HaxKaTusa KHomnKku "OTMeHuTb" B INMHOM KabuHete MNonb3osaTtens.

4.14. AreHT BnpaBe NpeanoXxutb, a lNonb3oBaTenb 3akasaTb AONOAHUTENbHbIE ycayrn AreHTta. Haxmmas
KHOMKY "Kynutb", MNonb3oBaTenb NPUHMMAET YC/I0BUS OKa3aHMA YCAYTU.

4.15. OTKa3 nonb3oBaTensa oT NPUobpeTeHna AONONHUTENbLHbIX YCAYT B 3aKase A0 ero onsatbl He BAEYET 3a
coboli oTKasza B 0pOpMJIEHUN NEPEBO3KM, PAaBHO KaK M OTKa3 OT AOMNOJAHMUTE/NbHbLIX YCAyr rnocsie onnatbl

3aKa3a 0 MOMEHTa HacTynaeHnAa nx AEVICTBMH He B/fieYyeT 3a coboli 0TKas B npeagocrtaBieHNN NepPeEBO3KMU.

5. MNopapok pacyetos

5.1. MNonHaa ctoMmocTb 3aKasa B pybsax yKasblBaeTcA B IBHOM BUAE HA cCaliTe B PeXXMMe OHNAWH nepeg
OnaaToM M BKAtOYaeT B cebA CTOMMOCTb NePEBO3KM, @ TaKKe CTOMMOCTb AOMNONHUTENbHbIX YCAYT, BbIGPaHHbIX
Monb3oBaTenem (Npu ycnosum cornacus Monb3osaTens U 03HAKOMIEHUSA C YCIOBUAMU UX NPEeSOCTaBAEHMSA).
B ctoMmocTb nepeBO3KM BK/IOYEHbI MPOBO3HaA Mata M CTOMMOCTb ycayr AreHta. Hanumume n pasmep
CTOMMOCTU YCAyr AreHTa 3aBUCAT OT YCIOBUIA, NpeaocTasasemblx MNepeBo3umMKkom mau MocTasLumKamm yeayr,
n dopmMmpytoTca B AMHaMMYeckom nopagke. CTouMocTb 3aKa3a MOKeT ObiTb USMEHEHa 40 MOMEHTA ONaaThbl
B O4HOCTOPOHHEM nopaake. NpPoBO3HaA NaaTa yKasblBaeTcA B NepeBO30YHOM AOKYMEHTE.

5.2. Monb3oBatenb onnavymMBaeT CTOMMOCTb MEPEBO3KM, a B CAyyae 3aKa3a MM AOMNOAHUTE/IbHbIX YCAYr -
CTOMMOCTb AO0MNONHUTENbHBIX YCAYF; NPU U3MEHEHWW YC/I0BUIA MEPeBO3KU WUAM OTKase OT MEPEeBO3KU -

CTOMMOCTb c60poB N/MAn WTpadHbIX CaHKUMA MepeBo3UMKOB MAKM [1OCTaBLLMKOB YCAYT U yCayrM AreHTa no



odopmaeHnio obmeHa/Bo3spata M nposBedeHMIO pacyeToB. [pu 3Tom, npu oOTKase [lonb3osaTens oOT
nepeBo3kM, AreHT BnpaBe yAep)KaTb CTOMMOCTb CBOWMX YCAYr M3 CYMMbl, MoA/fiexallen K BO3BpaTy npwu
pPacTOpP*KEHUM A0roBopa NepeBoO3Ku.

5.3. OdopmneHHbIi 3aKa3 AokeH bbiTb onnadveH MNonb3oBatesiem A0 UCTEYEHUS TaM-ZIMMUTA, YKa3aHHOIO
B 3aKa3e, 0AHUM M3 YKa3aHHbIX cnocoboB.:

® Npu NomMmoLLM 6AaHKOBCKOM KapTbl Yepes VIHTepHET C MCNONb30BaHWEM MIATEXHOM CUCTEMBI

® C ucnosnbsosaHmem cepsuca KOKassa

® Ha/IMYHbIMU AeHbraMn B opumcax AreHTa

® HAHKOBCKUM NepeBoaoOM

5.4. ABTOpM3auma onepaumii No 6aHKOBCKMM KapTam OCYLLLECTB/IAETCA NAATEKHOM CUCTEMOM, Yepe3 KOTOoPYHo
OCYLLECTBAISAETCA onepauua no onnaTte. AreHT He XpaHWUT U He obpabaTbiBaeT AaHHble HAHKOBCKOM KapThbl
MNonb3oBaTens. B cnyyae oTKasa B npoBedeHUM nnaTexka [osnb3oBaTenb AoNXKeH obpaTutbca B HaHK —
3MUTEHT KapTbl. Ecan y nnaTteXHOM cuCTeMbl €CTb OCHOBAHMA MonaraTb, 4YTO oOnepauMa HoOCUT
MOLIEHHMYECKMA XapaKTep, TO CUCTEMA BMApaBe OTKa3aTb B OCYLLECTBNEHUM [OAHHOM onepauuu.
MolleHHUYeckMe onepauum ¢ H6aHKOBCKMMW KapTamu nonagatoT noA Aelctsve ctatbM 159 YrosioBHoro
Koaekca Po.

5.5. B cnyyae HecBoeBpemMeHHOM onnatbl MNosb3oBaTesiem 3akasa, AreHT MMeeT NPaBo aHHY/IMPOBaTb 3aKa3
Nno UCTEYEHUU TaM-IUMUTA.

5.6. MNonb3oBatesnb MMeeT MPaBO OTKA3aTbCA OT 3aKa3aHHbIX U OMJAYeHHbIX ycayr. Bo3BpaT AeHeXKHbIx
CpeAcTB MPOM3BOAMUTCA B COOTBETCTBUM C YCAO0BUAMM, C KOTOpbIMU [lonb30BaTe/lb O3HAKOMMACA MNpU
odopmneHnmn 3akasa. B cnyyae oTKasa OT 3aKasaHHbIX M OMAAYEHHbIX YCAyr Mo nepeBo3ke onb3oBaTenb
OO0/IKEeH HanpaBUTb NOAMNMCAaHHOE 3aABEHNE Ha BO3BPAT HA 3N1E€KTPOHHbIN agpec orders@biletdv.ru

5.7. B cnyyae OTKasa OT 3aKa3aHHOM M oOniavyeHHOW nepeBo3kM [losb3oBaTesnb COrallaeTcs OnaaTUTb
daKTMyecKkme pacxoapbl N0 UCNOJHEHUIO AOTOBOPA M YyCAyrn AreHTa No NpPoOBeAEHMIO onepaummn Bo3BpaTa U
NPOU3BEAEHUNIO PACYETOB:

o B paamepe 300 py6. 3a 6unet npu 4O06POBOSLHOM OTKA3€e OT NEPEBO3KYU;

e B pasamepe 50 py6. 3a 6MUNET Npu BbIHYKAEHHOM OTKa3e OT NepeBO3Ku.

Ona opopmneHua BbIHYXKAEHHOrO OTKasa OT nepeBO3KW [lonb3oBaTenb o06a3yeTcs nNpeacTaBUTb AreHTy
HeobxoaMMble AOKYMEHTbI, YCTaHOB/IEHHbIE NpaBuiaMun NepeBo3ymKa, BKAKOYAs OPUrMHaAbl MeAULUUHCKUX
OOKYMEHTOB.

5.8. CornacHo c1.786 K P® 6unetr ymoctoBepseT CaMOCTOATE/IbHbIN [0roBOp, 3aK/OYEHHbIN MeXay
Nnacca)kMpom M nepeBo3yYMKomMm. Bce peHexHble cpepncTBa, onnayeHHble [lonb3oBaTenem 3a 6uUNeThbl,
aBnaTcA cobcTBeHHOCTbO [MepeBo3yMKa. AreHT He BMpaBe PacnopsaXKaTbCA AEHEXHbIMU CpeacTBamMu
nepeBO3YMKOB U He YNOJHOMOYEH CamocToATeNbHO (6e3 paspelleHna NepeBo3YMKOB) NPUHUMATL pelleHus
0O BO3MOHOCTM BO3BpaTa CyMM, YNJJadeHHbIX 33 NepeBO3Ky, M BO3BpPALLATb AEHEKHble cpeacTsa. Bosspar
OEHeXXHbIX cpeacts OyaeT npousBegeH Noc/ie MOJAyYeHUs paspelleHMs OT MepeBO3YMKA, B CPOKM,

YCTaHOBJ/IEHHbIE 3aKOHOAATE/IbCTBOM. an BO3BpaTe A€eHEeXHbIX CPeacCTB 3a NEepeBO3KYy MJjaTa 3a YyCayru



AreHTa npu odoOpMIEHUM NepeBO3KN BO3BPATY He NOAJEXKUT, TaK KaK ycayru npu odopmMIeHUn cunTatoTcs
OKa3aHHbIMW Haanexalmm obpasom 1 B NosiHOM obbeme cornacHo n. 4.10. HacTtosawero [lorosopa.

5.9. Nonb3oBaTenb UMeeT NPaBo BHECTU U3MeHeHMA No opOPMIEHHON NepeBo3Ke, ecnun AaHHble M3MEHEHNs
AO0MyCKalTCcA YCNOBUAMU MpUMeHeHua Tapuda, ¢ onsaton ycnyrm AreHTa no nNpoBeAeHUIO onepauum
obmeHa B pasmepe 300 pyb., cbopoB 1 WTpadHbIX CAHKLNI NepeBo3yYMKa. MI3meHeHUA NPUHUMAIOTCA TOJ/IbKO

B MMCbMEHHOM BMAE NyTEM HanpaBAeHUA 3aMpoca Ha 3/IEKTPOHHbIN agpec orders@biletdv.ru

5.10. Bo3BpaT AEHEXKHbIX CpeacTB MPOM3BOAMTCA MO PEKBM3UTAM OAHKOBCKOW KapTbl, C KOTOpoM Oblna
npousBeZieHa oniaTta 3akasaHHbIX ycayr. Mpu onnaTe HaJWYHbIMU CPeACcTBamMM BO3BPAT OCYLLECTBAAETCA

Ha1MYHbIMU, NPU onnaTe 6aHKOBCKUM nepesoaom — Ha CYéT, C KOTOpOro nponssoannacb onsiata.

6. OTBETCTBEHHOCTb CTOPOH
6.1. 3a HeuCnosHeHWEe U HeHagaeXKalwme UCNosHeHMe 06A3aTeNbCTB NO HACTOSLLEMY AOrOBOPY CTOPOHbI
HEecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOA4ATENbCTBOM PO,
6.2. AreHT He HeceT OTBETCTBEHHOCTM 33 HEBO3MOMHOCTb 00C/AYyKMBaHMA MMonb3oBaTena Mo Kakum-nmbo
NpUYMHam, BKIKOYaA HapyLleHne paboTbl IMHUIA CBSI3M, HEMCMPABHOCTb 0bopyAOBaHMA U T. .
6.3. AreHT He HeceT OTBETCTBEHHOCTM 3a HecoboAeHME HENOCPeACTBEHHBIMM MOCTABLUMKAMMK YCAYT UAN UX
npeacTaBUTENAMMU YCAOBUIA BPOHUPOBAHUA, TapudOB U NPaBUA NPUMEHEHMA TapUPOB, HANNUMA MECT Ha
pencbl, a TaKXKe APYrMxX YC/0BMW, TaK KaK OaHHble YCNOBMA W MpPaBWUAa HAXOAATCA B WCKAKOYUTENbHOM
BeAEHMUMN TaKUX MOCTABLMKOB. AreHT He MMeeT BO3MOXHOCTM MPOM3BOAUTb HE33ABUCUMYIO MPOBEPKY
npeaocTaBAAeMOoli NOCTaBLWMKaMMN yCayr MHGOPMALMKM, U HE MOKET FrapPaHTUPOBaTb OTCYTCTBME HETOYHOCTEMN
B HEl, B CBA3M C YeM He HeceT nepen Monb3oBaTtenem OTBETCTBEHHOCTU 3a Nt0Oble OWMOOYHbIE AaHHbIe 06
YyCAyrax, paBHO KaK WM 3a MPUYUHEHHbIN [Monb3oBaTtento Bpes, MAM YObITKM M3-3a HanuMuma oOwuOOK B
MHpopmaumn.
6.4. AreHT He ABNAETCA CTOPOHOM [OroBopa NEpeBO3KM W He HeCceT OTBETCTBEHHOCTb 3a pelleHuA
nepeBO3YMKOB O PaspeLleHUN Uan oTKase B L0OPOBOILHOM UK BbIHYXAEHHOM BO3BpaTe OMIETOB, a TaKkKe
0 nopsAke NpoBeAeHNA BO3BPATOB.
6.5. AreHT He HeceT OTBETCTBEHHOCTM nepes MNonb3oBaTenem B Cly4ae HEUCNONHEHUA UM HEHAA/IeXKaLLEero
WCNONHEHUA YCAYyr CO CBOEN CTOPOHbl MAM CO CTOPOHbI TPETbWUX UL, BO3HMKLLETO BCAEACTBME
HEeJOCTOBEPHOCTM,  HEAOCTAaTOYHOCTM U HECBOEBPEMEHHOCTM  npepoctaBneHua  [lonb3oBaTesnem
HeobXxoAMMbIX CBEAEHWUI, a TaKKe BCeACTBME HapyLweHU ycnosuii [lorosopa Monb3oBatenem.
6.6. [Monb3oBaTenb NOATBEPXKAAET U rAPAHTUPYET, YTO OH O3HAKOMJIEH U COr/IaceH:
® C TpeboBaHUAMM K ODOPMAEHUIO U HANNYMIO OOKYMEHTOB, HEOBXOAMMDbIX O/ COBEPLUEHMA MOE3LKM.
Bunet odopmnAeTcA Ha OCHOBAHWUM [AaHHbIX [AOKYMEHTA, YAO0CTOBEPANOLWEro JIMYHOCTb NACCaXKMPa,
HeobXoAMMOro B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoi Pesepaumn Ana nepeBo3KM Maccarkmpa
no MapupyTty, NpeaycMOTPEHHOMY [AOroBOPOM MepeBO3KM Maccaxkmpa. B cnyyae, ecnn QOKYMEHTbl He

OTBEYAKOT TDE6OBaHI/IF|M 3dKOHO4aTe1IbCTBa Poccuitckoit d)e,u,epau,mm (KCGpOKOI’IVIFi, KonuA, 3aBepeHHaA
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HOTApWasbHO, WCTEKWWA CPOK AENCTBMA, MNOBPEXAEHHbIN, C OTCYTCTBMEM JINCTOB, C MOCTOPOHHUMM
3anMcamMu 1 4p.), To NepeBO34YMK BNpaBe He NPUHATb TAKOro Naccaxupa K nocagke Ha penc u nepeBosKe.

® C YC/NOBUAMW MPUMEHEHUA TapudosB NepeBO3YMKOB, B TOM 4YWUCAe C YCAOBUAMM BO3BpaTa M obmeHa
6unertos.

AreHT He HeceT OTBETCTBEHHOCTU 33 HE3HaHWE UM HecobaoAeHME NACCAXKMPOM YKa3aHHbIX TpeboBaHMN.
6.8. AreHT 0CBOOOXOAETCA OT OTBETCTBEHHOCTM 3a HeHaA/ieXKallee WCMNOAHEHWE WAN HEeWUCNONAHEHWe
0653aTeNnbCcTB NO HacToAwemy [loroBopy B CAyvyae HACTYyMNAeHUs OBCTOATENbCTB HEMpPeoaoNMMONM CUAbl
(bopc-markop). K TakOBbIM OTHOCATCA: MNOXKap, 3NUAEMUA, 3eMAETPACEHUE, TEPPOPUCTUYECKUI aKT,
HaBoOAHEHWe, yparaH, WTOPM, LlyHaMW, OMNOA3eHb, ApyrMe CTUXMMHble 6eACTBMA M KaTaK/An3Mbl, BOEHHbIe
AencTBus ntoboro xapaktepa, 3ab6acToBKKU, BBeAEHNE PEXUMOB MOBbILEHHOM FOTOBHOCTW, Ype3BblYaMHOro
W BOEHHOTO MOJIOXKEHUA, SMbapro, UsMeHeHUs 3akoHozaTenbcTea PP , aeicTBMA OpraHoOB CaHUTAPHOTO
KOHTPOANS,, OTMEHa aBTOOYCHOro, MNAapOMHOIO0 W APYroro TPaAHCMOPTHOro obecneyeHus, MapLLpyTOB
0b6LlLeCcTBEHHOrO TpaHcnopTa, TpadWKM Ha [Joporax, M3gaHMe opraHamu B/IACTM HOPMATMBHBLIX aAKTOB,
NMOBNEKWWNX HEBO3MOMHOCTb HaA/1eXalero WCNo/HEHUs AreHTom CcBOMX 0653aTeNnbCcTB U npouue
06CTOATENLCTBA, HA KOTOPbIE ATEHT HE MOXKET NOBAUATbL U NPeA0TBPATUTD.

6.9. Pasmep OTBETCTBEHHOCTM AreHTa OrpaHUMYMBAETCA BEMYMHON CTOMMOCTM YCAYr AreHTa, 4TO He
MCKNtoYaeT npasa Monb3osBatena TpeboBaTb BO3MeLLEHMA YObITKOB ¢ MepeBo3unMKoB M MOCTaBLWMKOB YCAYT.
6.10. MNonb3oBaTenb COrAWAETCA, YTO B C/y4yae NpUobpeTeHUA IbFOTHON MEePeBO3KU WAWM MEepPeBO3KU MO
cneumanbHomy Tapudy 6uner odopmaseTca Ha OCHOBAHMM [AaHHbIX AOKYMEHTa, YAOCTOBEPAIOLLErO
JIMYHOCTb Maccaxkmpa, U AOKYMEHTOB, MOATBEPXKAAOWMX NPABO MACCAXKMPA Ha AbrOTY MAM NPUMEHEHUE
cneumanbHoro Tapuoda.

6.11. B cnyyae He nNpeaoCTaB/ieHMSA YKa3aHHbIX [OOKYMEHTOB (MAM NpeaoCTaBNeHUs [AOKYMEHTOB C
HapyweHMsAMM,  UCNPaBAEHWUAMWU, He  COOTBETCTBYIOWMX  TpeboBaHMAM  MEPEeBO3YUKOB UK
3aKOHOAATeNbCTBa), AreHT MMeeT NpPaBo aHHYAMPOBATb NEPEBO30YHbIN AOKYMEHT (6uneT) 6e3 Kakux anbo
nocneacTenin ans cebs.

6.12. Monb3oBaTenb 06A3yeTcA BO3MECTUTb YObITKM, BO3HMKLWME Y AreHTa B c/iy4vae, ecam lNonb3oBaTenb
(naccarkmp) 6e3 ycTaHOB/IEHHbIX 3aKOHOM, MHbIMW NPaBOBbIMU aKTaMK OCHOBaHMUI npuobpen unun cbeper
OEHEeXHble cpeacTBa 3a cyeT AreHTa. [loNOXKeHMEe NPUMEHSEeTCA He3aBUCMMO OT TOro, ABWUIOCH iU
HeocHoBaTe/IbHOe oboralleHne pesynbTaTom nosegeHus Monb3oBaTtensa (Naccaxkmpa), AreHTa, TPeTbUX AnL,

nan npounsoLwsio noMMmo nUx Boaun.

7. KoHpumpaeHUMaNbHOCTb U 3aLmMTa MHGOpMaLUK
7.1. B cootBeTcTBMM C 4YacTbio 2 cTaTbM 6 PegepanbHOro 3akoHa ot 27 uwona 2006 r. Ne 152-d3 «O
NepcoHanbHbIX AaHHbIX», 06paboTKa NepcoHanbHbIX AaHHbIX [lofb3oBaTena W/MAKM  NAcCcaXkMUpoB,
OCYLLECTBAAETCA B LENAX UCNONHEHWNA HACTOALLEro AOrOBOPa M AOroBOpa NepeBO3KU U APYruUX YCAyr, O4HOWM
M3  CTOPOH KoTopbix ABnaetcA [onb3oBaTenb. [lepcoHanbHaa  uHbopmauua  [onb3osaTtenei

PacnpoCTpaHEHUNIO HE NOONEXUT, KpOME C/lydaeB, NPeayCMOTPEHHbIX 3aKOHO4ATE/IbCTBOM Po.



7.2. AreHT 0683yeTCA MCMO/Ib30BaTb BCE IMYHbIE AaHHbIE N0/b30BaTeNA U/UAN NACCAKMPOB, YKa3aHHbIe UMUK
npu perucTpauum B cucteme M B npouecce odOPMIEHUA 3aKasa, MCKAOUUTENbHO ANA 0pOopMeHuA
COOTBETCTBYIOWMX YCAYr, UAEHTUOMKALMM UM MNOAAEPNKKM MNosb3oBaTena. AreHT Brpase HanpasAATb
Monb3oBaTento CO0bLLEeHNA PeKNaMHO-MHDOPMALMOHHOIO XapaKkTepa Npu Haauduu cornacusa MNonb3osatens,
KOTOpPOe MOXeT OblTb noaydeHo AreHTom nyTem npoctasneHua [lonb3oBaTenem OTMETKM B
cooTBeTcTBylolWEem none. Monb3oBaTenb BnNpaBe OTKa3aTbCA OT MOJIYYEHUA TaKMX COOBLLEHWUI, U3MEHUB

HACTPOWMKM B INYHOM KabuHeTe Ha CaiTe.

8. NMpouue ycnosus
8.1. Cnopbl M pasHoraacus, KOTopble MOTyT BO3HWKHYTb, CTOPOHbI ByAyT CTpeMMUTbCA paspellaTb nyTem
neperoBopoB, B TOM YMcae ¢ cobatogeHmem NpeTeH3MoHHOro nopaakKa.
8.2. MpuHMMasna ycnosuma HactoAwero lorosopa, MNonb3osatenib NOATBEPKAAET, YTO OCBEAOMEH O TOM, YTO
ycnyrm AreHTa orpaHMYMBalOTCA NepeyHeM, 3aKpenseHHbIM B Nn. 3.1. [lorosopa. [Monb30BaTe/lb OCO3HAET, UTO
AreHT nocne nonyyeHWA OeHEeXHbIX CPeACTB 3a MepeBO3Ky NepeBOAMT TaKMe CpeacTBa MEpPeBO3YUMKY U
BbICTYNaeT TO/IbKO B KAyecTBe nocpeaHuKa mexay [lonb3oBaTenem M NPAMbIM MOCTaBLLMKOM YCAYru -
nepeso3yMkom. B cnyyae OTKasa OT nepeBO3KM MO MHUUMaTUBeE [lonb3oBaTtenAa WAM HeOKas3aHuA
Mosb3oBaTeso yCcayr no nepeBoske (HeHaa eXalmnm BbINoJIHEHMEM CBOMX 06A3aTe/IbCTB NepeBo3YMKOM) Mo
060 uHon npuumHe, MNosb3oBaTesib 06s3yeTcs He ocnapuBaTb KAayecTBO M 0ObEM OKasaHHbIX YCayr
AreHTOM C LLe/Ibi0 BO3BPaTa CPeACTB 33 NePeBO3KY NYTEM MX B3bICKAHMA C AreHTa.
8.3. MMpeTeH31A B NTMCbMEHHOM BUAE NOANEXKMT HaNPaBAEHUIO MO NOYTOBOMY agpecy AreHta, ykasaHHOMY B
n. 9 Hactosawero [orosopa. Cpok oTBeTa Ha npeteH3nto 30 gHel C MOMEHTa NOJIyYeHUA NPETEH3UN AreHTOM.
B cnyuae, ecnm paccmoTpeHue npeTeHsumn TpebyeT pasbACHEHUI NepPeBO3YMKOB U MHbIX MOCTaBLUMKOB YCAYT,
CPOK NpeaocTaB/ieHMA OTBETA HA NPETEeH3UI0 MOXKET BbiTb OTCpoYeH. 3asBNEHNs, 06paLLEHNA M NPEeTeH3UK
MOTryT O6bITb HanpaB/ieHbl MO 3/IEKTPOHHOM MOYTe TO/IbKO Ha 3/IEKTPOHHbIA agpec claim@biletdv.ru.
3aaBneHus, obpalleHns n NpeTeH3nu, Hanpas/ieHHble Ha UHble agpeca, Kpome claim@biletdv.ru, a Takxke c
3/IEKTPOHHbIX aApecoB, He NpPUHaANeXalux 3apernctpupoBaHHomy Ha CanTe [lonb3oBaTtento, He
paccmaTpuBatoTca.
8.4. B cnyyae HEBO3MOXKHOCTM pa3peLleHua CropoB NyTeM NEPeroBopos, B TOM YUCAE B NMPETEH3UOHHOM
nopaaKe, Crnop NogAeXuT PacCMOTPEHUIO COOTBETCTBYIOLLUM CYZAOM MO MECTY HaXOXKAEHUA OTBETYMKA.
8.5. Mpu3HaHMe cyaoM HenencTBUTENbHOCTU KaKoro-1Mbo nonoXeHus Hactoawero [loroBopa He B/eYeT 33
coboit HegenCcTBUTE/IbHOCTb OCTa/IbHbIX MOJIOKEHWUNA.
8.6. Mo 3anpocy MNonb3oBaTens AreHT MOXKeT NpPefoCTaBUTb MUCbMEHHYIO CMpPaBOYHYH MHPOpMauMto
(cnpaBKy). CtoumocTb ycayrm coctasnseT 1000 py6. 3a KaxKayto CrpaBky.
8.7. Hactoawmin [loroBop BCTynaeT B CU/Yy C MOMEHTA ero 3akntouyeHus (akuenta odepTbl) U AencTByeT Ao

MNOJIHOTO UCNOJTIHEHNA CTOPOHaMUN CBOUX obAsaTenbCTB No HacToAawemy [Jorosopy.

9. PeKBU3UTbI M KOHTAKTHasA MHOpMaUUA AreHTa



OdunumanbHoe HammeHoBaHue: 000 «bunet1B»

NHH: 2722046551

KMn: 272201001

OlPH: 1152722002971

Kpuamnyeckuin agpec: 680038, r.Xabaposck, Amypckuit bynbeap, aom 5, odpuc 2
MouTtoBbii aapec: 680038, r.XabapoBcK, AMypcKuit bynbsap, g4om 5, opuc 2
E-mail: info@biletdv.ru

TenedoH cnyKbbl nogaepxku: +7 (4212) 300-100

E-mail cny6bl nogaep:ku: orders@biletdv.ru

E-mail ana 3asBneHnin, obpalieHnn n npeteHsuii: claim@biletdv.ru

PacueTHbIl cueT: 40702810370000016548
KoppecnoHaeHTcKmin cyet: 30101810600000000608
BUK: 040813608

baHK: [anbHeBOCTOYHbIN 6aHK MAO CoepbaHK
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